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Standard articles 
 
Definition: 
 
Articles are standard articles, when alone by indicating their Phoenix Contact 
article number, the EAN number or the customer article number can be clearly 
identified. 
 
 
a) Ordering via Phoenix article number 
 
If the customer uses the Phoenix Contact article number when ordering a standard 
article, no further indications for determining this article are necessary.  
 
b) Ordering via EAN number 
 
With ‚Standard articles’, the article number is sufficient for placing an order. This 
information is provided to the customer who wants to order via EAN number. If need 
be, the customer is updated by Phoenix Contact. 
 
c) Ordering via customer article number  
 
If the customer orders with his article number, in the order position also the Phoenix 
Contact article number is needed. 
 


